
Updated 10/1/15 

Rachael D. Kerns, Psy.D. 
4617 Woodland Ave. Philadelphia, PA 19143 
Phone: 612-242-1787  Email: rachaelkerns@gmail.com 

 
Information for Clients 

  
This document answers some questions clients often ask about my therapy practice. It is important to me that you know how we 
will work together.  I believe our work will be most helpful to you when you have a clear idea of what we are trying to do. 
 

About Psychotherapy 
Because you will be putting a good deal of time, money, and energy into therapy, you should choose a therapist 

carefully. I strongly believe you should feel comfortable with the therapist you choose, and hopeful about the therapy. Clients 
typically know by the third session if they fit well with the therapist.  When you feel a good fit, therapy is more likely to be very 
helpful to you. Let me describe how I see therapy and what you may be able to expect in this process: 
  I think of my approach to helping people with their problems as a collaborative effort between us with an eye towards 
understanding the patterns that people develop to cope with the difficulties they have encountered in their lives.  The type of 
therapy I do is an integrative approach of psychotherapy. What that means is that I will ask you to come to sessions once a week 
(or more/less depending on many factors) and to talk as freely as you can about the problems and difficulties that are affecting 
you at the time of our sessions; or, if there are no particular problems pressing you at that time, to talk as freely as you can about 
everything that is on your mind. That may include thoughts and memories and perceptions, dreams and feelings, and questions. 
It may even include your hopes and frustrations about me and our work together at times. The more openly you talk about 
yourself, the more you try to communicate fully what is on your mind to the limits of your own awareness, the better. In this way, 
the important issues tend to emerge naturally even when what comes to mind seems trivial. In the long run, it will help if you go 
ahead and talk about it. My task will be to listen carefully and to try to help you see patterns in what you are presenting and draw 
your awareness to areas you may not see, making space for all the complexity that you are. As we both gain richer insights about 
you and how your experiences have affected the ways you see the world and how that influences your choices in life, we will 
develop change strategies to allow you new opportunities of growth and fulfillment. Sometimes in this process, things will seem 
as though they are getting worse before they get better.  This is a normal part of the progression of therapy and to be expected 
on some level.  
 Through my practice I also provide some other services such as couples work, private practice consultation, coaching, 
and parenting help. In addition to these, I conduct seminars on a variety of topics relating to faith and psychology.  It is important 
for you to know that I am not a medical doctor and so I do not use physical interventions such as medications. Where 
medications are appropriate, I will work closely with your physician or psychiatrist. 
 By the end of our first or second session(s), I will tell you how I see your case at this point and how I think we should 
proceed. Depending on the issues you are facing, the number of sessions we agree on will vary. Depending on your goals in 
therapy, you may choose to work briefly on one specific problem, usually 12-16 sessions, but sometimes as few as a couple of 
sessions. You may choose to work on deeper issues for longer periods of time in order to pursue more profound growth and 
change. Therapy is about your goals and the session amount will reflect that.  

Most likely the decision to end therapy will occur naturally as you accomplish your goals and establish a process of 
personal growth. It is actually a normal response for clients to want to discontinue therapy after the first or second session, due to 
many factors. Since you will typically know if this is a good professional fit in 3 sessions, I encourage you to try for all 3 sessions 
and we will see how you feel at that point. The process of ending therapy, called “termination”, can be a very valuable part of our 
work, whether it happens after 1 session or 100. Stopping therapy should not be done casually, although either of us may decide 
to end it if we believe it is in your best interest. I hope, as our work together proceeds and your relationship with me deepens, that 
the decision to terminate will be one that you discuss with me frankly, and that we can use this new stage of the relationship to 
stimulate even more growth and understanding. The decision to begin and stop therapy is yours alone, and you may do so at any 
time. If you do wish to stop therapy at any time, I ask that you agree now to meet then for at least one final session to review our 
work together. We will review our goals, the work we have done, and any future work that needs to be done. 
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About Your Counselor 
 I am a Licensed Psychologist in the states of Pennsylvania and New Jersey and hold a Doctorate in Clinical Psychology 
from George Fox University.  Additionally I hold a Bachelor’s in Psychology and Biblical Studies from North Central University and 
Master’s in Clinical Psychology from George Fox University.  Circle Counseling is a network of independent therapists and they 
are not affiliated with one another in any formal way.  

My passion is working with people amidst life changes and helping with anxiety and depression that often accompanies 
these changes. I believe all clients are truly their own best therapists and know themselves best but benefit from unearthing 
things collaboratively with an objective, trained professional.  Clients benefit from having someone walk down the road of life with 
them to help them and often are able to see how they already have the answers and resources within themselves.  I am a 
cognitively oriented feminist psychotherapist and have a passion for working with issues of power and privilege.  I enjoy working 
with expressive therapies and art-oriented treatment modalities and integrating spirituality as a client desires.   

 
About Confidentiality 

 All information shared in this treatment is confidential except in rare or special circumstances, some of which are required 
by law. These situations include (1) if you express a threat or a serious intent to harm yourself or others; (2) any suspicion of child 
or elder abuse; (3) a court order to disclose information; (4) contact with a relative or friend in the event that you experience a 
medical emergency. In keeping with professional standards of quality care, I may share parts of your case (but not your identity) 
with other therapists who provide consultation to ensure that I provide high quality service, or who may provide coverage when I 
am unavailable. These professionals are also obligated to protect your privacy.  
 When therapy is for a minor, parents or guardians have a right to know how you are doing. I may discuss with them any 
concerns or worries they or I have about you, or anything you would like me to discuss with them. The specific things you and I 
talk about will be confidential unless you ask me to discuss them with your parent/guardian or unless I believe you to be in 
danger of harm. 

About Online Communication 
 You have the option of communicating with me by email. You must be aware that, while all means of ensuring your privacy 
will be taken, email communication is not considered fully confidential. Emails are to be used for brief communication and for 
matters such as rescheduling appointments. They are not to be used in place of therapy. Email communications will not be 
shared with any party except the client, or their legal guardian, without written permission. Please see the Electronic and Social 
Media Policy regarding other forms of electronic communication.   
 

About Emergencies 
I am not available 24 hours a day. I do have voicemail and check my messages often Monday through Friday; however, 

in the case of an emergency you will need to call 911 and go to your local emergency room. We can discuss an emergency plan 
specific to your home location. 

About Insurance 
 I have chosen to remain independent of insurance plans, which enables me to offer psychotherapy at a reasonable price. 
While I don’t bill insurance directly, you may wish to talk to your insurer to determine whether my services are covered as an out 
of network provider. I will be happy to provide you with documentation for you to submit a claim for reimbursement but I will not 
bill insurance. You may also elect to use a medical/health savings account to pay your fees.  
 

Payment of fees, no-show and cancellation policy: 
 An individual session is 45 minutes and the fee is $150. The fee is due at that start of our time together and is payable by 
cash or check.  I accept cash, check, major credit cards and Paypal.  The fee is slightly higher if you chose to pay by credit card 
or Paypal as I offer a cash/check discount.  A 24 hour notice is required for cancellation of your session or you will be 
responsible for your full session fee. Additionally, your regular fee will be charged for any professional services, such as 
phone contacts or report writing over 15 minutes, per hour. If you fail to make a satisfactory payment plan for a withstanding 
balance due, agreeable to both parties, this therapist may pursue collection or charge the credit card on file. 

 
 
If you are satisfied with my services as we proceed I would appreciate your referring other people to me who might also be able 

to make use of my services. I truly appreciate the chance you have given me to be of professional service to you, and look 
forward to a successful relationship together. 

 


